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Community of Practice Update 

Learning Collaborative Update 

In October, more than 40 care coordinators and social workers from 

contracted OneCare Kansas (OCK) partners gathered during the 

virtual OCK Community of Practice session. The group discussed 

strategies for identifying and collecting OCK success stories, 

completing quality health assessments, and conducting community 

outreach. The wonderful wisdom that this group continues to share 

with one another enriches the learning experience, passion, and spirit 

of collaboration across this diverse network! Thank you all for 

attending this session and for contributing! Our next OCK Community 

of Practice session is tentatively scheduled for December, so please 

look out for your invitation to join us. 

As a reminder, our next mandatory Learning Collaborative is 

scheduled for November 15, 2022 at 3:00 p.m. We look forward to 

seeing managers and directors from the network in attendance!  

mailto:OneCareKansas@ks.gov
http://www.kancare.ks.gov


 2 

Helping people live healthier lives by integrating and coordinating services and   

supports to treat the ñwhole-personò across the lifespan. 

 

 

OCK Success Stories 
The OCK state team continues to seek success stories from our provider network to share in 

upcoming OCK newsletters. Providers who have OCK success stories to share can make a 

submission to the state team by emailing OneCareKansas@ks.gov. The OCK state team looks 

forward to receiving some great success stories to share in the coming months! We thank you 

for your efforts in collecting and submitting these stories and all that you do for our members. 

HAP Notes Section 
The OCK state team would like to remind our provider network of what the Notes section of a 

memberôs HAP is and what it is used for. The Notes section of a memberôs HAP is located on 

the opening page. This sectionôs purpose is specifically for writing internal communication (s) 

that others in the memberôs care team may need to view or may need to access in the 

memberôs HAP at a later time. This section is not intended for the member to view or review. 

Rather, this section is meant for the main care coordinator or other care coordinators involved 

in the memberôs care to utilize for their own internal communications.  

In this section, care coordinators can enter notes regarding items such as how many attempted 

calls were made to the member, the memberôs status, the memberôs willingness to participate 

in the program, or other relevant items that would be useful for other care coordinators to 

review. To that end, it is also important to note that this section is not subject to audits. 

Additionally, the items entered into the Notes section should not be printed with the HAP since 

it is meant for internal use only. If you have any questions about the HAP or the HAP portal, 

please contact the OneCare Kansas team by emailing OneCareKansas@ks.gov.  






